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LOGIN  

1. Input username and password  

 

HOMEPAGE  

1. After successful login, system will direct you to the last page you have visited before logging 

out, else homepage (My Patients) will be displayed  

  

SEARCH PATIENT  

1. Enter HRN, Case No, Last Name, or Last Name (comma) First Name to search patient record  

2. You may use the filter button base on patient type  

TAGGING OF PATIENT  

1. Click star icon on the upper right part, to tag as your patient 

2. Unclick the star to untag  

2.   Click  √ icon to submit   
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ABOUT  

1. Click ‘About’ in right menu to view the patient and case details  

2. Scroll down to read more  

 

ATTENDING TEAM  

1. In ‘About’ menu, click ‘Attending Team’ to view the doctors’ part of patient management. 

Doctors who successfully created an order for the certain case will be listed.  
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RESULT  

1. Click ‘Results’ in right menu to view Laboratory and Radiology Results  

2. Click image icon to display PACS dicom viewer  

3. Click Pen Icon to view the PDF format of result  
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ORDERS  

1. Click ‘Orders’ in right menu to view history of orders. It is listed in descending order according 

to request date  

2. The system will display the status of each diagnostic services: Pending, Served, Initial Result, 

Final Result  

3. System will also display when it was last modified  

 

ENCOUNTER HISTORY  

1. Click ‘Recent Encounters’ to view the list of patient cases  

2. Click the preferred case to view the record  

3. Click the ‘Latest Case Number’ link to go back to the recent encounter  

  

1 
  

2 
  3 

  



Segworks Technologies Corporation | 6   

  

 

CREATE REQUEST  

1. Click ‘Orders’ in right menu  

2. Click + icon, and select ‘Create Request’ from the option  

3. Select from Order Templates  

4. Default Transaction is Charge, tick Cash if you want to create a cash transaction  

5. Default Priority is Routine, tick STAT if you want to create a STAT transaction, then add 

reason  

6. System will ask for Clinical Impression if not yet set  

7. You may use the filter icon to display services by section  

8. Click the services on the list, and the system will notify that the services was successfully 

added  

9. Click check icon to submit as draft  

10. System will direct the page to ‘Orders’ page after successful saving.   
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EDIT/DELETE DRAFT REQUEST  

1. System will warning users that it has unfinalized work  

2. User can edit or delete the draft orders created  
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FINALIZE  

1. System will warning users that it has unfinalized work  

2. If all set, Click + icon and select Finalize from the option Finalized orders will be posted in HIS  

 

CANCEL ORDER  

1. Click ‘Cancel Order’ in right menu to view the list of orders that can be cancelled Only Unpaid 

and Unserved services are subject for cancellation  

2. Click the service one by one to select or Click icon to Select All  

3. Click check icon to delete and Confirm by clicking OK  
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REFERRAL  

1. Click Referral in Right Menu to view all referrals for that case  

2. Click + icon, then select Create Request option  

3. Select referral in Order Template  

4. Click + icon to view the list of departments  

5. Click department from the list, and you will be directed automatically to reason of referral  

6. Click reason from the list  

7. Click check icon to submit as draft  
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CHARGE SLIP  

1. Click + icon ,to view Cash and Charge Slip  

2. Select Create Request from option  

3. Click ‘Request Printout’ or ‘Charge Request Printout’ to view PDF  
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REQUEST SLIP  
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DISCHARGE SLIP  

1. Click Discharge Slip in right menu  

2. Input details  

3. Click / icon to save. Save icon is not visible when has pending request  

4. Click print icon to view and print Discharge Slip pdf  
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CREATE CLINICAL IMPRESSION 

1. Click + icon 

2. Select ‘Create Progress Note’ from the option  

3. Click Clinical Impression 

4. Encode clinical impression in the text field 

5. Click anywhere outside in the text filed to save 

6. A notification will appear below indicating it is successfully save 
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